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ANNUAL REPOR'T

As per the agenda of this committee, we did all the things accordingly. We
received total four complaints in this academic year. The two complaints were
regarding college library and remaining two complaints were regarding canteen
and cultural program.

We received first two complaints in August month. The first complaint was
from B. Com I class regarding availability of textbooks. Second was regarding
availability of adequate study room. The third complaint was received in the month
of September regarding college canteen. And the fourth complaint was received in
the month of January regarding organizing cultural programs (annual gathering) in
the college.

The complaints were solved by principal and committee members with a
proper solution.

For this, we got guidance from the president of institute, secretary of
institute and Principal of the college. | am grateful to all the members of the
committee for the cooperation.
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