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As per the agenda of this committee, we did all the things accordingly. We
received total four complaints in this academic year. The one complaint was
regarding college library, one complaint regarding cleanliness in the class room
and another one complaint was avail facility for students to seat during the off
lectures and last complaint was regarding canteen.

We received first complaint in October 2021 month form B.A.III students
Regarding Book Bank Facility. Second and third complaints received in
December 2021 were regarding cleanliness in the class room form B.A IIT and to
avail facility for students to seat during off lectures form B.A.II students. The

forth complaint was received about college canteen facility from B.Sc I Students
in months of February 2022.

The complaints were Discussed time to time and solved by principal and
committee members with a proper solution.

For this, we got guidance from the president of institute, secretary of

institute and Principal of the college. I am grateful to all the members of the
committee for the cooperation.
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